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August 1, 2019
Dear Valued STERIS Customer,

This letter is to inform you that effective September 30, 2019, STERIS Corporation
will no longer support the following Ethylene Oxide products:

Eagle 3000 24x36x48/60 EO SGL MD/PD
Eagle Series 3017 100% EO

Eagle 3000 20x20 EO SD

Eagle 3000 20x20 EO DD

Eagle 3000 24x36x48/60 EO SGL MD/PD
Eagle 3000 24x36x48/60 EO DBL MD/PD
Joslyn EO bier (100% OR BLEND)

Model 5550 EO Anal Gas Chromatograph
Eagle 2000 20x20 EO-SD

Eagle 2000 20x20 EO-DD

Eagle 2000 24x36x36/48/60 EO-SD

Eagle 2000 24x36x36/48/60 EO-DD

Eagle Series 3017 100% EO

3M 4XL 5XL 100% EO Sterilizer

Medallion 16X16 EO Sterilizer-SD

Medallion 16X16 EO Sterilizer-DD
Medallion 20X20 EO Sterilizer-SD

Medallion 20X20 EO Sterilizer-DD
Medallion 24X36X36/48/60 EO Sterilizer-SD
Medallion 24X36X36 EO Sterilizer-DD
Joslyn EO Blend Sterilizer - SD/DD

Joslyn EO Blend Recovery & Scrubber, One Unit
Joslyn EO Blend Recovery & Scrubber, Two Unit
EO Disposer 50 CFM

EO Disposer 100 CFM

100% EO 2038 Sterilizer with Cart System



Due to service parts obsolescence, it is necessary to schedule the obsolescence
for support of these products. After September 30, 2019, STERIS will no longer
provide service or consumables for Ethylene Oxide sterilizers.

We recognize the impact that product obsolescence has on your operation. A
recommended replacement for the EO sterilizers is either the V-PRO® maX 2
Sterilizer or the System 1E® Liquid Chemical Sterilant Processing System. A STERIS
representative will contact you to provide additional information about both
products. If you have any questions regarding this notice, please do not hesitate
to contact STERIS at 1-800-548-4873.

Sincerely,

Michael Gugzo

Michael Guzzo

Service Product Manager
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